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Lodging Assessment
Town/City:
Province:
Assessment By:
Date:
Lodging name:
Address:
Postal Code:
Phone Number:
Toll-Free:
Fax Number:
TTY:
Email:
Website:
What type of lodging is being assessed?

Bed & Breakfast       Hostel      Hotel         Inn      Motel        Resort

Cottage Camp grounds R.V. Park  Respite

:

Is there an accessible passenger drop-off/pick-up area? No    Yes    N/A I don’t know

Is it at least 6.0m (19'8") long x 1.5m (4'11") wide to 
accommodate modified vehicles, taxis and buses?

No    Yes    N/A I don’t know

Is it close to an accessible entrance? No    Yes    N/A I don’t know

Is the drop-off/pick-up area sheltered? No    Yes    N/A I don’t know

What is the posted measurement of the overhead clearance
for the drop-off/pick-up area? Measurement  =  

Other information you’d like to share:

Drop-Off/Pick-Up 



Is there at least one parking space identified with the International 
Symbol of Accessibility (on a sign and/or on the pavement) as 
reserved for vehicles carrying persons with disabilities?

No    Yes    N/A I don’t know
Are the designated accessible car/van parking spaces at least 
3.7m (12') wide?

No    Yes    N/A I don’t know
If no, what is the measurement? Measurement  =  

What is the posted measurement of the overhead clearance 
for the designated accessible car/van 
parking space? Measurement  =  

If parking is underground, what is the posted measurement 
of the overhead clearance? Measurement  =  

Is there an entrance for wheelchair access?

No    Yes    N/A I don’t know
Does the accessible entrance have level access or an entrance 
threshold a maximum of 13mm (1/2") high?

No    Yes    N/A I don’t know

Is there an exterior ramp? No    Yes    N/A I don’t know

Is there a sign with the International Symbol of Accessibility 
to identify the entrance location?

No    Yes    N/A I don’t know

Other information you’d like to share:

Entrance 

Parking 

Other information you’d like to share:



Has a call button or phone to request assistance been provided?

No    Yes    N/A I don’t know

How many exterior steps are there, if any?

Are the steps marked with a textured strip or colour change?

No    Yes    N/A I don’t know

Is there a handrail for the steps? No    Yes    N/A I don’t know

Does the entrance door have a clear opening of at least 
81cm (2'7")?

No    Yes    N/A I don’t know
If no, what is the measurement? Measurement  =  

Is the door handle mounted between 40cm (1'4") and 1.2m (4') from the floor?

No    Yes    N/A I don’t know
What is the style of the door handle?

Lever   Knob   Bar  

Automatic Door Opener   Other   

I don’t know

Are the interior corridors a minimum of 1.06m (3'5") wide?

No    Yes    N/A I don’t know
Are the flooring and walls in contrasting colours?

No    Yes    N/A I don’t know
What material is the flooring? Select all that apply.

Concrete    Terrazzo    Linoleum    

Non-Slip Tile    Carpet    Other

Corridor 

Other information you’d like to share:

Other information you’d like to share:



Is an elevator necessary to access all levels of this building?

No    Yes    N/A I don’t know

Is there an elevator available? No    Yes    N/A I don’t know

Is the elevator door opening at least 81cm (2'7")? No    Yes    N/A I don’t know
If no, what is the measurement? Measurement  =  

Are the cab dimensions a minimum of 1.37m x 1.72m (4'5"x 5'7")?

No    Yes    N/A I don’t know
If no, what is the measurement? Measurement  =  

If the elevator doors meet an obstacle while closing, do they 
immediately reverse direction?

No    Yes    N/A I don’t know

Are the highest call buttons and controls no higher than 
1.37m (4'5")?

No    Yes    N/A I don’t know
If no, what is the measurement? Measurement  =  

Are there Braille or raised buttons on the elevator?

Raised    Braille    Neither    

I don’t know

Does the elevator beep or make some other sound to indicate 
when it has reached each floor?

No    Yes    N/A I don’t know

Is there at least one washroom that is accessible for a person
using a wheelchair?

No    Yes    N/A I don’t know
Is there a sign with the International Symbol of Accessibility 
to identify the washroom location?

No    Yes    N/A I don’t know
Is it a unisex washroom?

No    Yes    N/A I don’t know

Elevator 

Other information you’d like to share:

Public Washroom



If not, which washroom(s) are you assessing? * (If only able 
to assess one washroom please provide any information you 
have about the other washroom in notes)

Male    Female    Male & Female
Does the entrance door have a clear opening of at least 
81cm (2'7")?

No    Yes    N/A I don’t know
If no, what is the measurement? Measurement  =  

Is the door handle mounted between 40cm (1'4") and 1.2m (4') 
from the floor?

No    Yes    N/A I don’t know
If no, what is the measurement? Measurement  =  

What is the style of the door handle?

Lever    Knob    Bar    

Automatic Door Opener    Other    

I don’t know
Does the cubicle door have a clear opening of at least 
81cm (2'7")?

No    Yes    N/A I don’t know
If no, what is the measurement? Measurement  =  

Which direction does the cubicle door swing?

In    Out    I don’t know   

Is the cubicle handle a "D" style door pull? No    Yes   N/A I don’t know 

Are the cubicle dimensions a minimum of 1.5m x 1.5m 
(4'11" x 4'11")?

No    Yes    N/A I don’t know
If no, what is the measurement? Measurement  =  

Is the washroom equipped with grab bars?

No    Yes    N/A I don’t know

Are they mounted at a height between 75cm (2'5") to 
85cm (2'8") from the floor?

No    Yes    N/A I don’t know
If no, what is the measurement? Measurement  =  

Is the top of the toilet seat between 40cm (1'4") and 
46cm (1'5") from the floor?

No    Yes    N/A I don’t know



Is there a minimum of 1.04m (3'5") space beside the toilet to 
allow for a lateral transfer?

No    Yes    N/A I don’t know
If no, what is the measurement? Measurement  =  

Does the height of the sink allow for adequate knee space 
68cm (2'3")?

No    Yes    N/A I don’t know
Are the faucets designed with lever handles?

No    Yes    N/A I don’t know

Is the bottom edge of the mirror mounted at a maximum 

height of 1m (3'3")                                                                   No    Yes    N/A I don’t know    

Are there public telephones? No    Yes    N/A I don’t know

Have the public telephones been lowered for a person using a wheelchair?

No    Yes    N/A I don’t know

Is there a sign with the International Symbol of Accessibility 
to identify the phone location?

No    Yes    N/A I don’t know
Are the public telephones equipped with volume control?

No    Yes    N/A I don’t know
Does the business/organization have a TTY available for use?

No    Yes    N/A I don’t know

Other information you’d like to share:

Other information you’d like to share:

Public Telephones 



Is there at least one guest room designated (by hotel 
management) to be accessible?

No    Yes    N/A I don’t know
Are the room numbers in Braille or raised?

Raised    Braille    

Neither, Bralle nor Raised    

I don’t know

Does the entrance door have a clear opening of at least 
81cm (2'7")

No    Yes    N/A I don’t know
If no, what is the measurement?   

Measurement  =  
Is the door handle mounted between 40cm (1'4") and 
1.2m (4') from the floor?

No    Yes    N/A I don’t know
If no, what is the measurement? Measurement  =  

What is the style of the door handle?

Lever    Knob    Bar    

Automatic Door Opener    Other    

I don’t know

Is there a minimum of 1.04m (3'5") space beside the bed to 
allow for a lateral transfer?

No    Yes    N/A I don’t know
If no, what is the measurement? Measurement  =  

What material is the flooring? Select all that apply.

Concrete    Terrazzo    Linoleum    

Non-Slip Tile    Carpet

Which of the following features have been lowered to 
accommodate a person using a wheelchair? 
Select all that apply.

Thermostat    Closet Racks    

Light Switches    Peepholes

Does the doorknocker have a flashing light?

No    Yes    N/A I don’t know
Does the telephone have speaker phone option?

No    Yes    N/A I don’t know
Is the telephone equipped with volume control?

No    Yes    N/A I don’t know

Guest Rooms



Is the telephone equipped with a TTY, or is one available?

No    Yes    N/A I don’t know
Is there a light that flashes on the telephone when it rings?

No    Yes    N/A I don’t know 
If there is a desk in the room, does it allow for adequate 
knee space of 68cm (2'3")?

No    Yes    N/A I don’t know

Has the guest washroom been modified to make it 
accessible for a person using a wheelchair?

No    Yes    N/A I don’t know

Does the entrance door have a clear opening of at least 
81cm (2'7")?

No    Yes    N/A I don’t know
If no, what is the measurement?

Measurement  =  

Is the door handle mounted between 40cm (1'4") and 
1.2m (4') from the floor?

No    Yes    N/A I don’t know
If no, what is the measurement?

Measurement  =  
What is the style of the door handle?

Lever    Knob    Bar    

Automatic Door Opener    Other    

I don’t know

Is the washroom equipped with grab bars?

No    Yes    N/A I don’t know
Are they mounted at a height between 75cm (2'5") to 
85cm (2'8") from the floor?

No    Yes    N/A I don’t know
If no, what is the measurement?

Measurement  =  
Is the top of the toilet seat between 40cm (16 inches) and 
46cm (1'5") from the floor?                             

No    Yes    N/A I don’t know

Guest Washroom 

Other information you’d like to share:



Is there a minimum of 1.04m (3'5") space beside the toilet 
to allow for a lateral transfer?

No    Yes    N/A I don’t know
If no, what is the measurement?

Measurement  =  

Does the height of the sink allow for adequate knee space 
68cm (2'3")?

No    Yes    N/A I don’t know
Are the faucets designed with lever handles?

No    Yes    N/A I don’t know
Is the bottom edge of the mirror mounted at a maximum 
height of 1m (3'3")?

No    Yes    N/A I don’t know

Does the washroom have a bathtub?

No    Yes    N/A I don’t know
Is the bathtub equipped with grab bars?

No    Yes    N/A I don’t know

Does the washroom have a roll-in shower?

No    Yes    N/A I don’t know
Is the roll-in shower minimum of 75cm deep x 1.5m width 
(2'6"x 5')?

No    Yes    N/A I don’t know
Is the roll-in shower equipped with grab bars?

No    Yes    N/A I don’t know
Is a bath bench available?

No    Yes    N/A I don’t know
Is the showerhead fixed or hand held?

Fixed   Handheld       I don’t know

Other information you’d like to share:



Is this facility equipped with an audible safety-route signaling 
device?

No    Yes    N/A I don’t know
Is this facility equipped with alarms that have flashing lights?

No    Yes    N/A I don’t know
In the case of a fire, can individuals using wheelchairs use the 
main exit routes and doors?

No    Yes    N/A I don’t know
Is there an established plan of evacuation for persons with 
disabilities?

No    Yes    N/A I don’t know
Are all fire alarm pulls at a maximum height of 1.2m (4') from 
the floor?

No    Yes    N/A I don’t know
If no, what is the measurement?

Measurement  =  
Are all fire extinguishers mounted at a maximum height of 
1.2m (4') from the floor?

No    Yes    N/A I don’t know
If no, what is the measurement?

Measurement  =  
If emergency information is available in alternative formats, 
which alternative formats is it available in? 
Select all that apply.

Disk    Large Print    Audiotape    

Braille

ATTN : Please send back to

Access Guide Canada
340 College Street, Suite 650

Toronto, Ontario
M5T 3A9

Fax : (416) 923-9829

Other information you’d like to share:

Safety


